
M E D I C I N E S  A N D  A P P O I N T M E N T S

The One Thing They Need to Hear
Cutting it all down to the one sentence you cannot leave without saying.

W H E N  TO  U S E  T H I S

Use this in the five minutes before you get called in.

What has been going on since last time? Get it all down here.

Now underline the most important part, and write it as one sentence.

Say that sentence first. Write their answer here.

Lead with it. Everything else can come after.

C P M H T There is no wrong answer here. Bring this to your next appointment if it helps.


